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1. PREAMBLE 

1.1. Policy Statement 

The purpose of this Research Ethics Policy (henceforth referred to as the Policy) is to promote awareness 

of ethical principles and issues in the conduct of research activities and, in doing so, provide clarity for all 

researchers affiliated to MANCOSA on their ethical obligations. This Policy should be read and understood 

in parallel to the principles and values espoused in the Constitution of the Republic of South Africa (Chapter 

2: The Bill of Rights). The Policy will empower the Research Ethics Committee of MANCOSA (henceforth 

referred to as M-HREC) to independently evaluate, approve and monitor research that involves humans, 

within a framework of generally accepted research ethics principles.  The goal is to provide a framework 

that seeks to protect the integrity of the researchers and the research process but not compromise or limit 

the principles of academic freedom. MANCOSA is of the view that good research assumes ethical 

accountability according to internationally acceptable norms and that the responsibility for this lies with all 

stakeholders involved in research under the auspices of MANCOSA.   

2. DEFINITIONS 

i. Academic freedom: the right, without constriction by doctrine, to freedom of teaching and discussion, 

freedom in carrying out research and disseminating and publishing the results thereof, researchers’ freedom 
to express freely their opinion about the institution or system in which they work, freedom from institutional 

censorship and freedom to participate in professional or representative academic bodies. 

ii. Anonymity: a given response cannot be traced to a participant either by the researcher or the reader. 

iii. Anonymised data: data that is coded or presented in such a way that the identity of the research 

participants cannot be established.  

iv. Confidentiality: treatment of information that an individual has disclosed in a relationship of trust and with 

the expectation that it will not be divulged to others without permission.  

v. Environment research: research which investigates the human interaction with the environment or 

research which investigate the interacting systems of physical, biological and cultural elements.  

vi. Ethics: the rules of conduct recognised in respect of a particular class of human actions or a particular 

group, and are concerned with how morally accepted outcomes can be achieved in specific situations.  

vii. External research: any research undertaken among staff and/or students of MANCOSA where the 

principal investigator is not a MANCOSA employee or student.  

viii. Gatekeeper: an individual who provides access to the research site; access to specified data at a research 

site; access to the participants; and identifies sites where the research may be carried out.  

ix. Human subject: a human being about whom an investigator conducting research obtains data through 

intervention or interaction with the individual.  
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x. Minimal risk research: projects in which the probability and magnitude of harm or discomfort anticipated 

in the research is not greater in and of themselves than those ordinarily encountered in daily life or during 

the performance of routine physical or psychological examinations or tests. 

xi. Online research methods: any research or data collected via the Internet or using Web-based or social 

media methods.  

xii. Organisation: a social unit of people that is structured and managed to meet or to pursue collective goals.  

xiii. Principal investigator (PI): the researcher, viz. the staff member, research associate, student or external 

researcher, who is responsible for implementing the research.  

xiv. Privacy: The right or expectation not to be interfered with or to be free from surveillance; the right to 

preserving bodily integrity; and the right to deny access to medical or research records.  

xv. Research: the creative investigation, conducted systematically to validate previous research findings, to 

contribute to new knowledge and creative outputs, and to increase scientific and technological knowledge.  

xvi. Researcher: any persons within MANCOSA (staff, undergraduate and postgraduate students) as well as 

collaborators/partners, research associates, and external researchers who undertake research at and/or 

through MANCOSA.  

xvii. Research Ethics Committee (REC): The REC is an independent review board constituted of a reasonable 

number of members, who collectively have the qualifications and experience to review and evaluate the 

ethics of proposed research studies.  

xviii. Research for degree purposes: all research undertaken by students and staff of MANCOSA towards 

attaining a qualification or degree.  

xix. Research for non-degree purposes: research undertaken by individuals or collaboratively by groups of 

researchers and includes contract research, institutional research, and research by external bodies or 

individuals, not for the purpose of obtaining a qualification or degree.  

xx. Research participant: an individual about whom an investigator conducting research obtains data through 

intervention or interaction with the individual or identifiable private information or documents.  

xxi. Retrospective study: research that is performed using information on events that have taken place in the 

past.  

xxii. Staff: all categories of employees of MANCOSA whether permanently appointed or appointed on contract.  

xxiii. Stakeholders: all parties who have a material interest in the implementation and outcome of research and 

includes the MANCOSA community, the communities in which research is undertaken on behalf of 

MANCOSA, the specific participants in a study, sponsors and the broader research community.  

xxiv. Student: all bona fide undergraduate individuals and postgraduate individuals registered for Honours, 

Postgraduate Diplomas, Masters by coursework and treatise, Masters by research and Doctoral degrees.  

xxv. Supervisor: a full-time or part-time staff member of MANCOSA, or an external person from industry or 

another university who, on account of his or her expertise or experience is directly involved in giving a 

student guidance in his or her studies, in respect of both technical and academic aspects, in the preparation 

of a dissertation or thesis to obtain a postgraduate qualification.  
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xxvi. Vulnerable persons or groups: individuals or groups who have “substantial incapacity to protect their own 
interests owing to such impediments as lack of capability to give informed consent, lack of alternative means 

of obtaining medical or psychological care or other necessities or being a junior or subordinate member of 

a hierarchical group”.  Vulnerable groups are defined by the Department of Health (2015) and Council for 

International Organizations of Medical Sciences (CIOMS) Guidelines (2016), as including, inter alia:  

a. persons under the age of 18 years  

b. institutionalised persons e.g., prisoners 

c. the elderly 

d. persons with mental or physical incapacity  

e. persons from a stigmatised (e.g., HIV-positive) or minority group 

f. groups or communities who are economically or socially disadvantaged 

g. persons in a dependent relationship (e.g., employees, students, patients) 

h. persons traumatised due to exposure to physical, psychological and/or emotional abuse or trauma 

i. persons with only a basic/elementary knowledge of the language of the researcher 

3. PURPOSE OF THE RESEARCH ETHICS POLICY 

The Policy is not intended to restrict or discourage research at MANCOSA but aims to:  

i. inform all researchers of their ethical responsibilities in conducting research;  

ii. promote understanding and adherence to all applicable ethical procedures;  

iii. protect the rights of all stakeholders engaged in the research process. 

4. INDEPENDENCE OF THE MANCOSA RESEARCH ETHICS COMMITTEE 

4.1 The M-HREC is an independent body comprising members who have the ability to undertake thorough, 

competent and timely reviews of research proposals. The duties and terms of reference of the Committee 

shall apply to all matters associated with academic and research ethical practices and issues and shall 

apply to both staff and students conducting research.  

4.2 The M-HREC is different from a scientific or technical review committee. While the M-HREC examines the 

adherence of the research to ethical principles, the scientific or technical review committee scrutinises its 

scientific and technical quality. Membership in committees may overlap but the ethics review must be 

independent of the scientific review. The deliberations and decisions of the M-HREC will be recorded in the 

minutes which will be kept by the Administrator or Secretary of the M-HREC. The minutes and reports of 

the M-HREC shall, however, be tabled by the Research Committee for noting.  

4.3 It is beneficial for the work of the M-HREC to maintain active links with the scientific or technical committee, 

especially because some methodologies or research designs while technically sound, could involve ethical 

dilemmas. M-HREC members may seek the advice of experts of the scientific or technical committee if this 

facilitates the discharge of their functions. 
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4.4 Circumstances may arise that necessitate the use of other local and international ethics guidelines by the M-

HREC in addition to this Policy. 

4.5 The Chair of the M-HREC shall not be the Chair of the scientific or technical review committee or the 

Doctoral Research Committee of MANCOSA.  

4.6 No committee or person/s shall override the decisions of the M-HREC.  

 

5. ROLES AND RESPONSIBILITIES OF THE MANCOSA HUMAN RESEARCH ETHICS 

COMMITTEE 

5.1. To provide guidance to researchers on the ethical aspects of their work.   

5.2. To develop and propose policies to enhance and facilitate ethical research and ethics review in MANCOSA, 

including those which are necessary for building capacity in ethical research and ethics review.   

5.3. To provide advice to the Director: Research and/or the Research Committee, on matters pertinent to 

research ethics. 

5.4. To maintain internationally-acceptable ethical standards of practice in research. 

5.5. To protect research stakeholders from harm or exploitation. 

5.6. To review all research proposals for ethical clearance. 

6. COMPOSITION, TERM OF OFFICE AND MEETINGS 

6.1. These are described in the Terms of Reference (ToR) of the M-HREC.  

7. REVIEW OF RESEARCH, TRAINING OF RESEARCHERS, AND PROTECTION FOR THE 

MANCOSA HUMAN RESEARCH ETHICS COMMITTEE MEMBERS 

7.1. It is the responsibility of MANCOSA to ensure that there is an accredited structure for the ethical review of 

research in accordance with relevant legislation. 

7.2. MANCOSA is further responsible for ensuring appropriate and relevant training in respect of the members 

who serve on M-HREC and its subcommittees and within the broader community of researchers (staff and 

students). 

7.3. All M-HREC members are hereby protected vicariously by MANCOSA from incurring any personal liability 

whilst acting in the course and scope of their official duties as designated herein. 
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8. FULL AND EXPEDITED REVIEW OF RESEARCH 

In the first phase of the review, all protocols will be triaged by the M-HREC Chair into one of three mutually 

exclusive categories: Exemption from ethical review, expedited review process and full committee review. 

M-HREC may grant exemption from ethical review for research which does not involve human participants.  

8.1 Research studies that qualify for exemption from ethics review include those employing the method of 

review of materials available in the public domain such as:  

i. Newspapers, websites, magazines, public reports, public statements, films, television programs, 

public performances, public exhibitions, public speeches 

ii. Published works, systematic reviews, literature reviews, collective reviews 

iii. Archived materials that are available in the public domain 

The protocol for expedited review is described in the M-HREC SOPs. Under an expedited review procedure, 

the review may be carried out by the M-HREC chair or by one or more experienced reviewers designated 

by the chair from among members of the M-HREC, or M-HREC Subcommittee. 

8.2 The conditions for expedited review of research proposals include the following: 

i. there is minimal risk to participants or organisations; 

ii. no vulnerable persons or population are involved; 

iii. informed consent is obtained from all participants; 

iv. the researcher is using existing data or commonly available public data; 

v. the researcher is using anonymous (not anonymised) data where the participants are not mentioned 

nor can any of the data be traced to any of the participants; 

vi. minor revisions after previous conditional approval of all categories of research. 

Research which is deemed to constitute at risk (minor or major) will be reviewed by the M-HREC. The 

protocol for expedited review is described in the M-HREC SOPs.  

9. ETHICS GUIDELINES FOR RESEARCH INVOLVING HUMAN PARTICIPANTS 

All research conducted at MANCOSA, involving human participants, must adhere to the ethical principles, 

viz.:  

9.1. Autonomy: The right to make one’s own decisions is the foundation of autonomy. The rules for respect of 
autonomy include: 

i. the researcher telling the truth to the participants 

ii. participants having the right to confidentiality and privacy 

iii. participants providing informed consent 
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iv. proper communication between researcher and participants  

9.1.1. Researchers should not infringe the autonomy of participants by resorting to coercion, undue influence or 

the promise of unrealistic benefits.  

9.1.2. Coercion may include taking undue advantage of individuals or abusing their participation in the research.  

9.1.3. Inducement may include a promise of material or financial gain, services or opportunities.  

9.1.4. No financial or other inducement should be offered to research participants, whether children or adults, 

parents or guardians of children.  

9.1.5. Reimbursement of expenses (e.g. transport costs, meals) or compensation for the time or effort expended 

or any opportunity that may be lost is allowed, on condition that all participants are offered similar 

reimbursement and that such reimbursement is only aimed at recompensing the participants. 

9.2. Beneficence: The doing of good and active promotion of goodness define beneficence.  

9.2.1. The researcher has an ethical obligation to protect and defend the rights of the participants.  

9.2.2. The researcher should clearly state that the research is undertaken in pursuit of knowledge and/or the good 

of society.  

9.2.3. The researcher should, at an appropriate time and in an appropriate manner, disseminate publicly, 

information of the research undertaken as well as the findings and implications thereof.  

9.2.4. Research undertaken should be sound in terms of methodology and scientific validity.  

9.2.5. All researchers should be personally and/or professionally qualified and competent for the research that 

they undertake. Recommendations may be made by the M-HREC to the scientific or technical review 

committee with a view to strengthening the quality of a proposed study. 

9.3. Non-maleficence: Non-maleficence is based on the principle of first doing no harm.  

9.3.1. The fiduciary nature of the research-participant relationship is based on mutual trust and, as such, the 

researcher is obligated to disclose any potential adverse effects or outcomes to the participant.  

9.3.2. Any disclosure must be done timeously and openly and when the participant is able to comprehend.   

9.3.3. Researchers should ensure that the actual benefits to be derived by the participants or society generally 

from the research clearly outweigh any possible risks, and that participants are subjected only to those risks 

that are clearly necessary for the conduct of the research. 

9.3.4. Researchers should identify potential risks to participants and make provision for avoiding them.  



 

9 | Research Ethics Policy 

 

9.3.5. If during the course of the research it becomes evident that a participant has suffered harm in a way not 

foreseen by the researcher, this should immediately be reported to the M-HREC for immediate investigation 

and action. Such action may, for example, include the need to refer the participant for counselling.  

9.3.6. There should be no exploitation of research participants, researchers (including students and junior 

members), communities, institutions or vulnerable people.  

9.3.7. The researchers should ensure that the use of the participants’ personal information is done in line with the 
requirements of the Protection of Personal Information Act 4 of 2013, and should ensure that the information 

is not used for unlawful and secondary purposes incompatible with the original purpose consented by 

participants. 

9.4. Justice: Justice refers to the fair treatment of participants.  

9.4.1. This is based on: 

i. respect for morally-acceptable laws;  

ii. respect for human rights as enshrined in the Constitution of South Africa; and 

iii. fair distribution of limited resources.  

9.4.2. The criteria for the selection of research participants should be fair, as well as being scientific.  

9.4.3. Easily-accessible individuals or groups should not be inordinately burdened with repeated demands on their 

time and knowledge by the researcher.  

9.4.4. Researchers should be transparent and honest about their own limitations, competence, belief systems, 

values and needs. The contribution of other researchers or members of the research team should be 

properly acknowledged.  

9.4.5. Researchers should not abuse their positions or knowledge for personal power or gain.  

The four ethical principles are not hierarchically ordered each one is binding unless it conflicts with another 

principle.  

9.5. Organisational Ethics 

9.5.1. In addition to the four principles of ethics described above, organisational ethics also require consideration.  

9.5.2. Organisational ethics may be defined as an organisation’s efforts to: 
 

i. define it core values;  

ii. identify areas of conflict;  

iii. seek best resolution of the conflicts;  

iv. manage its performance according to its own espoused values.  
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10. INFORMED CONSENT 

10.1 All research participants: All relevant personal information should be collected in adherence to the 

Protection of Personal Information Act 4 of 2013.  

10.1.1 The participation of individuals should be based on their voluntary, specific and informed consent.  

10.1.2 Researchers should respect their right at any stage to refuse to participate in particular aspects of the 

research or to decide to withdraw their previous given consent without demanding reasons or imposing 

penalties.  

10.1.3 Written information containing adequate details of the research, including any risks associated with the 

study, should be provided to all participants.  

10.1.4 Participants should be informed that research-related personal information may be shared with individuals 

who are part of the research e.g. supervisors and co-investigators who have to abide by the terms of this 

Policy to maintain participant confidentiality.  

10.1.5 Participants should give their express consent in writing and accompanied by their name and signature.  

10.1.6 If participants refuse to provide their consent in writing, they must not be included in the study.  

10.1.7 No research data shall be collected prior to obtaining informed consent of the participants.  

 

10.2 Recording of data: Where the data collection entails video, audio or digital recording, this must be 

disclosed to the participants prior to the study.  The express consent of the participants must be obtained 

in writing.  

10.3 Illiterate participants and participants who do not understand the language of the researcher: Where 

a participant is illiterate or does not sufficiently understand the language of the researcher, consent should 

be obtained in the presence of a literate witness or translator who should verify and sign a document stating 

that informed consent had been given. The right thumb print of the participant should be taken where the 

participant cannot sign his/her name. The researcher should provide a validated letter of information and 

informed consent in the main or first language of the participant.  

10.4 Online or electronic-based research: Where the research is done online or electronically, informed 

consent can be obtained electronically but in a format separate from the online research in order to protect 

the identity of the participants. A potential participant must click a button or type in a response which would 

indicate that he/she has read the information and consent information and agrees to participate. If IP 

addresses are collected by the survey tool, these should be deleted from the downloaded data. Due to 

privacy risks associated with online research, the following statement should be included in the informed 

consent: 

“The possibility of tampering from external sources when using the Internet or social media for collecting 

data cannot be completely eliminated. Although efforts will be made to protect the confidentiality of your 
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responses, there is the possibility of hacking or other security breaches during online data collection or 

downloading of data that may be beyond my or MANCOSA’s control.” 

10.5 Children: Children should participate only when their participation is indispensable to the research. The 

protection and best interests of children are of prime importance. Non-therapeutic research may only be 

conducted on a child under the age of 18 years with the consent of the following persons:  

i. the Minister responsible for social development; 

ii. the parent or guardian of the child, and  

iii. the child if he or she is capable of understanding.  

10.5.1 All research involving children and adolescents shall comply with the relevant statutory Acts viz. the National 

Health Act 61 of 2003 and the National Children’s Act 38 of 2005. 

10.5.2 The Minister has delegated authority to provide consent for non-therapeutic research on minors to research 

ethics committees that have full registration with the National Health Research Ethics Council. 

10.5.3 MANCOSA Services do not address anyone under the age of 13 (thirteen). MANCOSA does not knowingly 

collect personally identifiable information (PII) from anyone under the age of 13. If a parent or guardian 

becomes aware that his/her child has provided MANCOSA with PII, the institution should be contacted. If 

MANCOSA becomes aware that it has collected PII from anyone under the age of 13 without verification 

of parental consent, MANCOSA will take reasonable steps to remove such information from its servers, 

tools and systems. Where MANCOSA is required to capture personally identifiable information of students 

who may be below the age of 18, MANCOSA will require informed consent to do so from the students’ 
parent or legal guardian. 

10.6 Persons with a mental illness: This refers to any person with a positive diagnosis of a mental health 

related illness in terms of accepted diagnostic criteria made by a mental health care practitioner authorised 

to make such a diagnosis. The requirements for the participation of mentally ill persons in non-therapeutic 

research shall be in accordance with the National Health Act 61 of 2003.  

10.7 Persons with diminished capacity or competence: Capacity refers to a person’s ability to make a clinical 
judgement while competence is the legal judgment of a person’s ability to provide or decline consent. The 
requirements for the participation of persons with diminished capacity or competence in non-therapeutic 

research shall be in accordance with the National Health Act 61 of 2003. 

10.8 The preferred format and structure of the Letter of Information and Informed Consent is shown in Appendix 

2.  

11. RETROSPECTIVE STUDIES 

11.1. It is the responsibility of the researcher(s) to ensure that all data is anonymised before analysis and 

publication in any form. Additional ethical approval and/or permission may need to be obtained from the 

relevant ethics committees or authorities before data collection can commence.  
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12. CONSENT FROM GATEKEEPERS OR ORGANISATIONAL STRUCTURES  

12.1. It is the responsibility of the researcher to ensure compliance with the research policy or directives of 

gatekeepers or organisational structures. 

12.2. There may be a need to obtain written permission from the “gatekeeper” to access the participants, relevant 
data or information and/or research sites.  

12.3. Care should be taken in the following situations:  

i. Permission obtained from the gatekeeper may not be substituted for the need to obtain separate 

and informed consent from the participants. The rights of participants in such a situation are the 

same as in all other cases.  

ii. In the process of research or data collection, care should be taken to ensure that the relationship 

between the gatekeeper and the participants is not jeopardised. 

12.4. If gamekeeper permission is refused, the researcher shall not proceed with the study in the environment or 

organisation under the authority of the gamekeeper or organisation structure.  

13. COMMUNITY ENGAGEMENT IN RESEARCH 

13.1. Community engagement within academia is understood as the scholarly activity of partnering and engaging 

with communities to exchange mutually beneficial knowledge and resources for the benefit of all.  

13.2. It blends more traditional forms of knowledge production with “lived experience”.  
13.3. Community engaged research can involve quantitative, qualitative, or combined data-gathering methods 

depending on the research questions under investigation. This orientation emphasises ownership, 

participation, access, control and possession by non-academic researchers or communities as values in 

the process of creating knowledge and change. 

13.4. Permission for research may require authorisation from community bodies and relevant state authorities. If 

the research involves a particular community, a functional community advisory board or a community 

committee should be involved in each research project. This can be an existing body or one created for the 

specific purpose of the project. At the minimum, the community should be consulted during the planning 

stage of the research, should be consulted on an ad hoc basis while the research is being done, and should 

be informed in a structured manner at the end of the research about the results. 

13.5. Researchers must negotiate the method and particulars (i.e. authorship and co-authorship) of the release 

or dissemination of data (i.e. scientific journals) with the community researchers.  

13.6. Researchers must consider the potential repercussions to the community if data (sensitive or not) is 

released prematurely or in an insensitive or any other manner.  

13.7. Community participation needs to be ensured and it is important to be realistic about time and resource 

constraints. 

13.8. A mutually beneficial agreement should be in place if a community or research setting is used as a 

continuous and long-term resource for collecting data to be used for curricular research or training. 
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14. USE OF INTERPRETERS AND TRANSLATORS 

14.1. Where the participants are insufficiently familiar with the language in which research is to be conducted, 

the PI should ensure that reputable interpreters or translators are used so that the participants understand 

the nature of the study and their involvement in the research. 

14.2. Interpreters or translators must be present during discussions with the participants. 

14.3. Interpreters must be independent (i.e. not related to the researcher or the participants) except for low-risk 

research where a friend or a family member of the participant be used.  

14.4. All interpreters must sign a confidentiality statement where they agree to keep all research-related 

discussions and research data confidential.  

14.5. Where appropriate, the interpreter or translator must also sign the informed consent on the same occasion 

as the participant. 

14.6. Interpreters or translators are not to be used to collect the research data on behalf of the researcher(s).  

15. MANAGEMENT OF RESEARCH DATA AND RECORDS 

15.1. In the interests of transparency and fairness, all research data must be available for evaluation by the 

broader research community. Agreements, under which data is kept confidential for a period in order to 

protect intellectual property rights, must conform with this code. 

15.2. Data storage and maintenance 

i. It is the responsibility of the researcher to arrange for safe storage of all data related to the research. 

The hardcopy and electronic data should be stored in the department in which the project is based. 

The intention of this is to ensure safety and integrity of the data set. The overall responsibility for this 

rests with the Director: Research. The costs of such storage should be included in the budgets of 

the Research Office.  

ii. Electronic data sets should be password-protected and adequate arrangements for back-up need 

to be provided by the researcher. The password should be disclosed to the Director: Research or to 

a person designated by the Director. Ensuring this is the responsibility of the researcher.  

iii. Data on which any research publication is based should be retained in the department for a minimum 

of five (05) years after publication. However, any data obtained from clinical research must be 

retained in the department for a minimum of fifteen (15) years.  

iv. If a researcher leaves MANCOSA, the institution and the researcher are jointly responsible for 

ensuring that satisfactory arrangements are made for maintenance of the data set. If there is no 

contractual arrangement to determine what is to be done with the data, then possible arrangements 

are:  

a. The data set is retained at MANCOSA. The researcher has access to the original data set and 

may keep copies.  
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b. The data set is transferred to the research institution to which the researcher is moving, provided 

that adequate facilities are available for conservation and storage.  

c. If no publications based on the data set have appeared within the last five (05) years, it may be 

destroyed. 

15.3. Confidentiality, Privacy and Anonymity  

i. All personal information and records provided by participants should remain confidential. It should be made 

clear during data collection that confidentiality and anonymity will be safeguarded unless waived by the 

research participant in writing.  Whenever it is methodologically feasible, participants should be allowed to 

respond anonymously or under a pseudonym to protect their identity and privacy. 

ii. All personal information obtained directly or indirectly on or about the participants (e.g. names obtained by 

researchers from human resource records), as well as information obtained in the course of research which 

may reveal the identity of participants, should remain confidential and anonymous. This guarantee should 

also be given when researchers request consent to use data which is not already available within the public 

domain (e.g. classified data on salaries held by human resources departments of organisations). 

iii. In the case of observation studies, steps should be taken to ensure that the information will not be used or 

published in a form in which the individuals could be identified. 

iv. Researchers should maintain privacy, anonymity, and confidentiality of information in collecting, creating, 

storing, accessing, transferring and disposing of personal records and data under their control, whether 

these are written, automated or recorded in any other medium, including computer equipment, graphs, 

drawings, photographs, films or other devices in which visual images or audio recordings are embodied. 

v. Codes or other identifiers should, where possible, be used to de-link obvious connections between data 

and participants/stakeholders. Where there is a mixture of information obtained from the public domain and 

that obtained with the participants’ informed consent, there should be no traceable link between the two 

sets of information. 

vi. Research findings published in the public domain (e.g. theses and articles) which relate to specific 

participants (e.g. organisations or communities) should protect their privacy. Identifiers which could be 

traced back to the participants in the study should not be included. However, public interest may outweigh 

the right to privacy, and may require that participants be named in reports (e.g. unfair labour practices by 

an organisation). 

vii. The obligation to maintain privacy, anonymity and confidentiality extends to the entire research team, other 

researchers at MANCOSA, MANCOSA administrative employees and students and all stakeholders and 

persons (from or outside MANCOSA) not directly associated with the research who may possibly have 

access to the information. 

viii. Researchers are entitled to keep data sets confidential before publication. Researchers should ensure the 

protection of the interests of co-researchers and participants, including the participants’ right to privacy and 
confidentiality, when sharing data or making it public in any form. After publication, when the research is in 

the public domain, the data should, upon request, be available to other researchers by the PI. It is 
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recognised that there may be technical or cost difficulties which prevent it being freely available, but the 

principle is that there should be the opportunity for checking any data on which material in the public domain 

is based.  

ix. Data may be shared with other researchers for future studies or for future publications provided that all data 

is anonymised and the participants have provided consent to the PI for doing so.  

x. In no way do the requirements for data availability override the right to confidentiality and privacy of 

individuals or organisations who are the subjects of research.   

16. RIGHTS AND RESPONSIBILITIES OF SPONSORS AND FUNDERS 

16.1 Researchers should ensure that they have an explicit written research mandate from the sponsor or funder 

in which the conditions, scope and terms of the research are set out clearly (e.g. research problem, 

expected deliverables, financial commitments and time frames). 

16.2 The acceptance of a mandate should be sealed by a legally binding, written contract between the parties. 

This contract should specify the terms agreed on, including the rights and obligations of the parties involved, 

the publication of the findings and the ownership of intellectual property rights and benefits. 

16.3 Interference from sponsors or funders that may jeopardise the academic and ethical integrity of the study 

or the interests of the research participants may oblige MANCOSA to cancel the contract. 

16.4 Sponsors and funders should be made aware of the MANCOSA Policy on Research Ethics. They have the 

right to receive a copy of the Policy and to expect that the research proposal submitted for funding or 

sponsorship by researchers and MANCOSA contains the necessary information on ethical issues and 

complies with the Policy. 

16.5 Sponsors and funders should respect the MANCOSA Policy on Research Ethics and should not expect 

researchers or MANCOSA to undertake research or conduct which is in any way contrary to the Policy, 

other related MANCOSA policies or legislative frameworks. 

16.6 Where sponsors or funders act, directly or indirectly, as gatekeepers and control access to the participants, 

researchers should not devolve onto the gatekeepers their responsibility to obtain separate and informed 

consent from participants and to protect their rights. 

17. COLLABORATIVE RESEARCH  

17.1. In national and international collaborative research, the parties are host institutions, collaborating 

institutions, researchers from both institutions, research participants and/or communities. 

17.2. There should be clear justification for the need for and benefit of collaborative research. 

17.3. Before submission of a collaborative research proposal to the M-HREC, agreement should as far as 

practically possible be reached between the host research institution and the collaborating institution on all 

aspects of the research. These include the ownership of intellectual property, management of the research 
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process, data management, the fate of data, division of responsibilities, finances, research output, 

publication strategy, sharing of benefits and burdens, development of infrastructure and research capacity 

in the host country and an ombudsman to settle disputes.  

17.4. Intellectual property rights of institutions, researchers, participants and communities shall be   respected, 

shared and acknowledged according to clear agreements before commencement of   research.  

17.5. Research involving human participants must not commence without ethics approval by the Ethics Review 

Committees of all collaborating institutions.  

17.6. Research cannot commence without informed consent from participants and/or communities. 

17.7. There shall be no exploitation of institutions, researchers, research participants or communities. 

17.8. Researchers involved in international collaborative research should have some understanding of, and be 

sensitive to, the social, cultural, economic and political conditions in which the research is carried out.  

17.9. There shall be equitable compensation of institutions, researchers, participants and communities. This shall 

extend beyond pure financial compensation. 

18. CONFLICT OF INTEREST 

18.1 A conflict of interest occurs when a member of MANCOSA has an opportunity, whether real, potential, or 

perceived, to place his or her personal interests, or the interests of external organisations, ahead of the 

interests of MANCOSA. 

18.2 In the academic environment there are many opportunities for conflicts of interest to occur. Not all can be 

covered by formal procedures. All members of MANCOSA are expected to conduct their affairs in such a 

way that they can stand close scrutiny and are in accordance with scrupulous ethical and moral standards. 

In cases of doubt, advice should be sought before proceeding.  

18.3 If a member of MANCOSA has any reason to believe that some activity constitutes, or has the possibility 

of constituting, a conflict of interest involving research, it is required that a disclosure statement be lodged 

with the Director: Research. The disclosure statement involves: 

i. a statement of the nature of the conflict;  

ii. a proposal from the staff member of how the conflict of interest is to be managed;  

iii. a procedure for the management or elimination of the conflict agreed with the Head of Department, 

or line manager as appropriate. This procedure may demand public disclosure, varying levels of 

oversight, and may include prohibition of the activity.  

18.4 Failure to disclose the existence of a conflict of interest may constitute and could lead to disciplinary action 

in accordance with MANCOSA’s policy.  

19. RESPONSIBILITY FOR OBTAINING ETHICAL CLEARANCE 

19.1 Ethics clearance is required for all research through M-HREC prior to the commencement of data collection 

and cannot be issued retrospectively.  
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19.2 All research proposals/protocols and treatises/dissertations/theses should include a section on ethical 

considerations, where appropriate. 

19.3 The responsibility for the submission of an ethics application rests jointly with the student and supervisor or 

the PI.  

19.4 The supervisor bears responsibility for making the student (as PI) aware of the policy and procedures for 

obtaining the necessary ethics clearance for research to be undertaken, and for ensuring that the student 

is deemed competent to undertake the proposed research.  

19.5 An ethical clearance certificate shall be valid for a period of three (03) years for all doctoral studies; two 

(02) years for all Masters studies and one (01) year for all Honours and non-degree studies. In the event of 

the research extending beyond the minimum ethical clearance time frame, it is the responsibility of the 

supervisor and student to reapply for ethical clearance which shall be valid for a period of one (01) year. 

Reapplication for ethical clearance is mandatory for each year thereafter.  

19.6 In the event of any deviation from the approved protocol, it is the joint responsibility of the student and 

supervisor or the PI to bring such amendments to the attention of the M-HREC or the relevant scientific or 

technical committee. Failure to do so would constitute misconduct.  

19.7 A copy of this Policy shall be provided to all researchers who engage with degree- or non-degree research, 

including external research, under the auspices of MANCOSA. All researchers and relevant stakeholders 

shall sign a declaration acknowledging their acceptance of the terms in this Policy.  

20. CODE OF CONDUCT FOR RESEARCH  

20.1. All researchers working at MANCOSA must complete a statement confirming that they are familiar with the 

Code of Conduct for Research and undertake to observe it.  

20.2. Contracts of affiliation between MANCOSA and independent researchers and institutes should ensure that 

the independent researchers and institutes adhere to a comparable code of ethics. 

20.3. Researchers in particular disciplines/professions should also comply with any research ethics guidelines 

set out by their professional associations.  

21. AUTHORSHIP 

All researchers are encouraged to publish the results of their research in journals (preferably Department 

of Higher Education- (DHET) accredited) or in accredited conference proceedings or at the very least in 

some recognised academic media.  In order to minimise conflict in cases of two or more authors for a 

research manuscript, or other academic output, the following principles of authorship would apply: 

21.1. All authors must meet the following conditions:  

i. substantial contributions to conception and design, or acquisition of data, or analysis and 

interpretation of data;  
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ii. drafting the article or revising it critically for important intellectual content; and  

iii. final approval of the version to be published.  

21.2. Acquisition of funding, collection of data, or general supervision of the research group, alone, does not 

justify authorship.  

21.3. An administrative relationship to the investigation does not of itself qualify a person for co- authorship. 

21.4. The order of the names in a publication is decided according to the extent of the contribution towards the 

academic work. Notwithstanding this, the responsibility and accountability for the results, the custom of the 

discipline and requirements of the journal are also other factors that may determine the order of the names 

in a publication.   

21.5. The attribution of authorship is not affected by whether researchers were paid for their contributions or by 

their employment status.  

21.6. The author who submits a manuscript for publication accepts the responsibility of having included as co-

authors all persons who are entitled to co-authorship, and none who are inappropriate.  

21.7. The submitting author should send each co-author a draft copy of the manuscript and should make a 

reasonable attempt to obtain consent to co-authorship, including the order of names; other contributions 

should be indicated in a footnote or an "Acknowledgements" section, in accordance with the standards of 

the discipline and the publisher prior to submission of the manuscript.  

21.8. A student should be listed as the principal or first author on any multiple-authored publication that 

substantially derives from the student's dissertation or thesis. 

22. ACKNOWLEDGEMENT SUPPORT OF RESEARCH  

22.1. Research support by MANCOSA or any other organisation or person must be appropriately acknowledged 

in any publication, including a dissertation or thesis, resulting from the research. 

23. PLAGIARISM AND ACADEMIC DISHONESTY 

23.1. This is addressed by the Academic Honesty and Plagiarism Prevention Policy of MANCOSA. 

24. DISPUTES BETWEEN CO-RESEARCHERS  

24.1. Disputes between co-researchers must be resolved in accordance with MANCOSA’s policies on dispute 
resolution.  

25. ETHICAL CLEARANCE APPLICATION OF STUDIES WHERE THE PRINCIPAL 

INVESTIGATOR IS EXTERNAL TO MANCOSA 

25.1. The M-HREC may accept studies for ethical clearance application where the PI is external to MANCOSA.  

25.2. The M-HREC may levy a fee in lieu of reviewing external such applications.  
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25.3. The M-HREC may refuse to award ethical clearance if the PI does not agree to abide by the terms in this 

Policy. 

26. REQUIREMENTS FOR SUBMISSION OF NON-DEGREE RESEARCH FOR ETHICS 

APPROVAL 

26.1. A proposal of the research which includes the names and academic affiliation of all investigators, the Title, 

Aim, Objectives, Research Questions, Background to the Study, Rationale for the Study, brief Literature 

Review (800-1000 words) comprehensive Methodology, Statistical Analyses, Ethical Considerations, List 

of References (Harvard style). 

26.2. An abbreviated CV of all investigators (researchers) involved in the study (not more than 3 pages each). 

26.3. Completed Ethics Clearance Application (the Title, Aim, Objectives, Research Questions and Methodology 

must be exactly the same as that in the proposal). Contact details and relevant signatures, where required, 

must be completed. 

26.4. The research instrument e.g. questionnaire, interview schedule (the methodology must include how the 

instrument was designed, adapted or permission was granted by the original authors for its use in the 

current research). 

26.5. Letter of Information and Informed Consent (as per the Preferred format of the Letter of Information and 

Informed Consent) 

26.6. Data collection sheet template 

26.7. Gatekeeper letter – this must be submitted if the organisation has already provided permission to the 

investigator/s of the study. The letter or email must include the organisation’s logo and the person providing 
the permission must be authorised to do so. Some organisations require an ethics approval before issuing 

a gatekeeper letter; in this instance the M-HREC may issue a provisional ethics approval letter to the 

principal investigator (PI) to submit to the organisation. Once the gatekeeper letter is obtained, this is 

submitted by the PI to the M-HREC, and if all is in order, a full ethics clearance letter is then issued. No 

data collection may commence until a full ethics clearance letter has been obtained by the PI. If there are 

multiple organisations involved e.g., Bank X, Y, Z, then a gatekeeper letter is required from Bank X, Y, and 

Z before full ethics approval is issued. 

26.8. Additional documents may be required by the M-HREC, and the PI will be informed. 

27. POST-APPROVAL ACTIVE MONITORING (PAAM), POST APPROVAL PASSIVE 

MONITORING (PAPM) AND REPORTING OF REPORTING OF ADVERSE EFFECTS DURING 

THE STUDY 

27.1. These will be in accordance with the M-HREC Standard Operating Procedures (SOPs) 
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28. SUSPENSION OR TERMINATION OF ETHICS APPROVAL FOR A STUDY 

28.1. The M-HREC may suspend or terminate approval of a study that is not being conducted in accordance with 

prevailing M-HREC or South African Department of Health (2015) ethical requirements. The primary 

justification for suspension or termination of approval should be the safety of participants or others. Such 

suspension or termination of approval must be authorised by the M-HREC chair in minuted consultation 

with a M-HREC subcommittee and/or other co-opted parties as soon as possible but not more than seven 

(07) days after receipt of relevant information by the chair. Such action must be reported to the M-HREC at 

the next quorate meeting, and to the Director: Research.  

29. DISCIPLINARY ACTION  

In the event of a researcher contravening the research ethics principles and practices as espoused in this 

Policy, any necessary disciplinary action will be dealt with by MANCOSA’s existing disciplinary structures 
and procedures. 

30. REVIEW 

This Policy shall be reviewed, amended, varied or modified in writing after consultation and agreement by 

Committee members at least every three (3) years and recommendations made to the Research 

Committee, following by tabling and approval by the Academic Exco. 
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APPENDICES 

 

APPENDIX 1 - Categories of research for ethical review 

 

Ethics Category 

Note:  Ethics requirements are discipline-specific.   

Tick as appropriate: 

Humans Organisations 
Environment (including 

plants) 

 

Animals 

Yes No Yes No Yes No Yes No 

Indicate Category (X) 

1. 

Negligible risk to participants, organisations, or the environment. Expedited by 

subcommittee of MANCOSA Human Research Ethics Committee e.g. publicly available 

data on the Johannesburg Stock Exchange or theoretical mathematical or financial 

models. 

 

2. 

Minimal risk to humans, organisations, or the environment. Expedited review by 

subcommittee of MANCOSA Human Research Ethics Committee e.g. a survey-based 

study or document analysis study.  

 

3. 

Possible risk to humans, organisations, or the environment or a sensitive research area. 

Full MANCOSA Human Research Ethics Committee review recommended e.g. 

collection of sensitive information or research procedures that may cause anxiety to 

participants.  

 

4. 

Increased risk to humans, organisations or the environment or a sensitive research area. 

Full MANCOSA Human Research Ethics Committee review required e.g. research 

involving vulnerable groups. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

23 | Research Ethics Policy 

 

APPENDIX 2 – Instructions for drafting a Letter of Information and Informed Consent Form 

 

LETTER OF INFORMATION 

 

 
 

MANCOSA HUMAN RESEARCH ETHICS COMMITTEE (M-HREC)  

 

[Place on a MANCOSA letterhead] 

[NB: The tone and content of this information letter must be suitably pitched so as to neither patronise nor confuse 

the prospective participant. Translation may be required, and in this instance, two translators must be employed, 

where one performs the original translation from English into the language of choice, and a second translates the 

translated document back into English to ensure that no meaning has been lost] 

 

Date: INSERT 

Title of the Research Study: INSERT 

Principal Investigator/s/researcher/s and affiliation: e.g. John Smith, DBA student, MANCOSA  

Co-Investigator/s/supervisor/s: e.g., Prof AT Thabede, School of Education, MANCOSA 

 

Dear (INSERT name of the Participant), 

 

• My name is (INSERT Researcher name) and I am a student/staff member (select one option or remove the / if you hold both 

roles) at MANCOSA. You are being invited to consider participating in a study that involves research 

for the purposes of earning a higher degree and/or scientific publication. (INSERT the Name of 

the Approving Person, Organisation or Intra-Organisational Department) has given permission for this 

invitation to be sent to you.   

• The aim and purpose of this research is to (describe in lay terms).  

• The study is expected to consist of (how many participants in total, how many study sites, and where). 

It will involve the following procedures (briefly describe the research design – with special emphasis 

on the method of data collection, as well as the site or mode of collection – will it be in-person? Will it 

be on the organisational premises?)  

• The duration of your participation if you choose to participate in the study, is expected to be 

(INSERT the total duration, include a request for follow-up data collection should this be anticipated).   

• The study is funded by (provide details if relevant).  

• INSERT: Is there any conflict of interest for the researcher, supervisor or other co-investigators? Details 

must be provided. A conflict of interest would involve any relationship or funding source that may 

compromise the honest reporting of findings; or may result in the researcher having the ability to 

exercise undue influence on the recruitment of participants. Please complete the relevant conflict of 

interest declaration form. 
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A. Making the Choice to Participate:  

 

A1 Benefits:  

INSERT: How will the participants benefit from taking part in the study? How will the study benefit the wider 

community? What will the researcher get out of this study? (e.g. The researcher will graduate with a Doctor of 

Business Administration qualification). 

 

A2 Risks or Discomforts to the Participant:  

INSERT: Description of foreseeable risks or discomforts to participants if applicable e.g. disclosure of sensitive 

information. List what measures are being taken to limit risks.  

 

A3 Research-related Injury or Adverse Effect:  

INSERT: What will happen should there be a research-related injury or adverse effect? An adverse effect could be 

anxiety attack following participating in an interview for research. Will there be any compensation should an 

adverse effect result directly from participation in this research project? Declare that any adverse reaction will be 

reported to the MANCOSA Human Research Ethics Committee (M-HREC). 

 

A4 Online/Internet-based/Social Media Research Breach resulting in Adverse Effect: 

The possibility of tampering from external sources when using the Internet or social media for collecting data 

cannot be completely eliminated. Although efforts will be made to protect the confidentiality of your responses, 

there is the possibility of hacking or other security breaches during online data collection or downloading of data 

that may be beyond my or MANCOSA’s control, though reasonable care will be taken. [INSERT: Should a data 

breach occur, what are the anticipated or potential adverse effects that may be borne by the research participant? 

List these].  

 

B. There is No Forced Participation and Withdrawal of Consent is Possible at Any Stage: 

No one will compel you to participate in this study and there will be no negative consequences for you if you decide 

not to participate. There will also be no adverse consequences for you should you choose to withdraw from the 

study at any time. [INSERT: If any adverse consequences are envisaged, these should be communicated to 

potential participants prior to the commencement of the study].   

 

 

C. Costs of the Study and Participant Compensation (research-related costs only):  

INSERT: Will the participant be expected to cover any costs towards the study? e.g. transport costs to get to the 

venue for interviews. How will participants be compensated for out-of-pocket expenses (e.g. taxi fare) (if 

applicable)? Make it clear that these are research-related costs only, and not remuneration. Moreover, there shall 

be no additional monies exchanged. Please include an explanation of how no undue influence shall be maintained 

in the compensation of costs process. Undue influence refers to a process where compensation is so large as to 

induce a potential participant to consent to involvement against their better judgement or interests. Participants 

can only be compensated per the TIE approach, in terms of time, inconvenience and expenses. In most human 

behavioural studies in the social and business sciences, expenses are conventionally the only compensation 

offered.    

 

D. Protection, Data Storage and Sharing   

D1 Anonymity and Confidentiality:  

INSERT: Description of the extent to which anonymity or confidentiality will be maintained and how will this be 

maintained. Remember that the degree of anonymity and/or confidentiality is dependent upon the research design 

and methods. For example, data generated from focus group studies can be anonymised after the fact, but 
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utterances in the group context can be attributed to one participant by other focus group attendees. Moreover, 

online survey packages automatically pin the location of respondents, resulting in less anonymity than a hard copy 

completion process. Consider all personal identifiers when pledging anonymity and confidentiality measures.  

 

D2 Storage of Data and Duration:  

INSERT: Insert where the hardcopy and electronic data will be stored and for how long. Emphasis should be placed 

on the steps taken to limit the number of storage locales, as well as who will have access to the data. Data security 

measures should also be detailed. Who will have access to the data while it is in storage? Describe how and when 

the data will be eventually disposed of. 

 

 

D3 Sharing of Data and Utilisation for Future Studies or Publications: 

INSERT: Declare if the data is going to be shared with another researcher or is going to be used for future studies 

or publications. (Note such data must be totally and completely anonymised prior to sharing or use in future studies 

or publications). Ideally, the participant should be contactable and give further permission for the sharing of this 

data. However, if it is completely anonymised, then such contact may prove impossible. Ideally, the participants 

should be contacted, permission to share the data should be granted, and then full anonymisation (removing any 

and all identifiers) should take place.  

 

D4 Dissemination (Sharing of Research Findings): 

Each participant has the right to be informed of the findings of the study. INSERT: How will the participants be 

made aware of the findings of the study? Merely stating that the thesis will be available in the MANCOSA library 

or online is not sufficient. 

 

E. Research Ethics Approval:  

The ethical components of this study have been reviewed and approved by the MANCOSA Human Research 

Ethics Committee (M-HREC) (Registration Number: REC-012623-060). While the scientific veracity of this project 

has been assured by another committee made up of disciplinary / domain experts, the scientific rigor and value of 

this proposed work has also been considered by M-HREC.  

 

F. Person to Contact in the Event of Any Concerns or Queries: 

Should you have any questions relating to this study, please contact the lead researcher on: (INSERT email 

address and cellular phone number of the student/staff member who is conducting the study). In the case of a 

student research project, you may also pose questions to the Supervisor who can be reached on: (INSERT email 

address only). Should you have any additional concerns or questions or wish lodge a complaint regarding your 

involvement in the research study, please contact the Deputy Chair of the MANCOSA- Human Research Ethics 

Committee (M-HREC), at Dr Bronwyn Dworzanowski-Venter (Bronwyn.Venter@mancosa.co.za). You may also 

forward queries and complaints to the MANCOSA -Human Research Ethics Committee Administrator on: 

mhrecadmin@mancosa.co.za  

 

All complaints will be treated as confidential, and you will receive feedback within 7 days.      

 

Thank you for considering this invitation. Your help would be so appreciated. 

 

 

 

 

[INSERT STUDENT NAME AND SURNAME] [INSERT SUPERVISOR NAME AND SURNAME] 

mailto:Bronwyn.Venter@mancosa.co.za
mailto:mhrecadmin@mancosa.co.za
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[Place on a MANCOSA letterhead- optional] 

[NB: The tone and content of this informed consent form must be suitably pitched so as to neither patronise nor confuse the 

prospective participant. Translation may be required, and in this instance, two translators must be employed, where one 

performs the original translation from English into the language of choice, and a second translates the translated document 

back into English to ensure that no meaning has been lost] 

 

INFORMED CONSENT FORM 

 

I, (INSERT full name of the participant), ________________________________________hereby confirm that I:  

 

1. have been informed by the researcher, _______________________(INSERT name of the researcher as listed on the 

Letter of Information), about the nature, conduct, benefits and risks of this study;  

2. have also received, read and understood the Letter of Information regarding the study;  

3. have received an explanation from the researcher regarding the contents of the Letter of Information; 

4. have been encouraged to ask questions about the study and all of my questions have been answered to my satisfaction; 

5. have also been informed that the results of the study, including personal details required by the study will be anonymously 

processed and aggregated into a study report;   

6. agree that the data collected during this study can be processed in a computerised system by the researcher; 

7. agree that the data may be utilised or shared with another researcher for a future study or publication provided that the 

data is anonymised (i.e. cannot be traced to me) and the researcher will do their best to contact me for further permission 

if at all possible; 

8. am aware and understand that I may, at any stage, without prejudice, withdraw my consent and participation in the study; 

9. understand that a summary of significant new findings developed during the course of this research which may relate to 

my participation will be made available to me, upon request. I will make this request in writing, via email, by contacting the 

M-HREC administrator at mhrecadmin@mancosa.co.za; 

10. understand that I shall be asked to provide consent, in writing, to MANCOSA, should any requests be made for the 

additional sharing of the data or the pertinent academic outputs by a third party.     

 

Additional consent, where applicable (EXCLUDE ANY THAT ARE NOT APPLICABLE) 

I hereby provide consent to: 

• audio-record my interview / focus group discussion:  

YES / NO / NOT APPLICABLE (please circle your response) 

 

• video-record my interview / focus group discussion: 

YES / NO / NOT APPLICABLE (please circle your response) 

 

• use of my photographs or images for inclusion in the research report or thesis only:  

YES / NO / NOT APPLICABLE (please circle your response) 

 

• use of my photographs or images for inclusion in a scientific publication or conference proceeding only: 

 YES / NO / NOT APPLICABLE (please circle your response) 

 

• allow the researcher to share the data (that I contributed to) with another academic/s for co-publication 

(scientific purposes) only if it has been anonymised: 

 YES / NO / NOT APPLICABLE (please circle your response) 

 

I declare that my participation in this study is entirely voluntary. 
 
 
___________________________________  ________________ _________________________ 
Full Name of Participant/ Legal Guardian  Date   Signature / Right Thumbprint 

mailto:mhrecadmin@mancosa.co.za

